Ayco Telehealth Policy:

Mental and Behavioral Health Services
Effective Date:

Introduction:

Ayco is committed to providing accessible, high-quality mental and behavioral
health services to our clients. This Telehealth Policy outlines the guidelines and
procedures for the delivery of mental and behavioral health services via telehealth
technology.

Definition:

Telehealth refers to the use of electronic information and communication technologies to
support and promote long-distance health care, patient and professional
health-related education, public health, and health administration.

Scope:

This policy applies to all mental and behavioral health services provided by

Ayco through telehealth platforms.

Privacy and Security:

 Ayco complies with all applicable laws and regulations regarding the privacy and
security of client information, including the Health Insurance Portability and
Accountability Act (HIPAA).

« All telehealth sessions are conducted on secure and encrypted platforms to
ensure the confidentiality of client information.

Clients are encouraged to find a private and secure location for

telehealth sessions to protect their privacy.

Informed Consent:

Prior to the initiation of telehealth services, clients will be provided with
information about the nature of telehealth, its limitations, and the potential risks
and benefits.

Clients must provide written or electronic consent to participate in
telehealth

services.

Technical Requirements:

Clients must ensure they have access to the necessary technology
(computer, smartphone, etc.) and a reliable internet connection for
telehealth sessions.

« Ayco will provide guidance on the technical requirements and



troubleshoot any issues to the best of its ability.

Emergency Procedures:

« In case of a crisis or emergency during a telehealth session, clients are advised
to

call emergency services or seek immediate

assistance.

» Ayco clinicians will have emergency protocols in place and may assist in
connecting clients with appropriate local

resources.

Recordkeeping:

« All telehealth sessions will be documented in the client&#39;s electronic health record,
adhering to the same standards as in-person sessions.

Fees and Billing;:

« Telehealth services may be subject to the same fees and billing practices as
in-person services. Clients are advised to check with their insurance providers
regarding coverage for telehealth services.

Termination of Services:

« Ayco reserves the right to terminate or discontinue telehealth services if it is
determined to be in the best interest of the client&#39;s well-being.

Client Feedback:

« Ayco welcomes feedback from clients regarding their telehealth
experiences and is committed to continuously improving the quality of telehealth
services.



