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Our Mission
African Youth and Community Organization (AYCO) is a culturally specific and
community-led organization by the East African immigrant and refugee
community in the Portland Metro Area. AYCO’s mission is to “settle the past,
engage the present, and hope for the future.” Since its inception in 2009, AYCO
has been African-led and has enriched the lives of over 20,000 East Africans in
the Portland Metro Area. Our goals are to strengthen a sense of cultural identity
within immigrant communities of the Pan Africa Diaspora. We focus on creating
better educational and economic opportunities and greater inclusion for refugees
with or without disabilities. We serve families from all ages and all backgrounds
within the Pan-African diaspora. The vast majority of our constituents are East
African immigrant and refugee communities in the Portland Metro Area, and of
those families, ninety-percent are Somali refugees and the majority are Muslim.
Many of our clients have fled intense political turmoil in their home countries, in
many cases spending years in refugee camps, and relocate to the U.S. with little
to no understanding of how to navigate systems.
The transition to a new life in the United States has been difficult for most. They
experience a compounding of oppressions and face barriers to equal education,
health, employment, housing opportunities, and are disproportionately impacted
by obstacles to equal justice resulting in high rates of disciplinary actions in
schools, arrests, and incarceration. Our community members also deal with posttraumatic stress disorder at alarmingly higher rates than the general population
and are increasingly having to mediate the mental health impacts of antiimmigrant, anti-black, and anti-Muslim rhetoric and policies. At our core, AYCO
is fighting for racial equity through our strengths-based and trauma-informed
approaches to eliminate barriers to educational, professional, and personal
growth. Our programs include health care referral and navigation services,
disability services, community-building, youth recreational activities, adult and
youth education, mentoring, and immigration processes.
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COVID-19 Impact
The COVID-19 pandemic has been detrimental to the livelihoods of all people
across the world, and has been extremely critical to the working class, living on
the margins, with no access to emergency funding and resources. The East
African immigrant and refugee population that we serve at AYCO have been
severely impacted by the COVID-19 crisis in addition to the societal and
economic barriers that they face as newcomers into this country.
Since the Coronavirus pandemic, most of our clients have been laid off from
work and no longer have the means to provide for their families. AYCO has
decided to stay open during this critical time to provide additional support to our
community. We have been assisting our clients with unemployment applications,
job seeking, and in office academic support to students who are struggling with
virtual education. We are unable to turn our backs on our community during this
period. The need from AYCO in the East African community is overwhelming
and all of our staff are working overtime to provide all services to community
members who need additional support to stay safe and healthy during this crisis.
Following the COVID-19 outbreak,
we have served 18,000 members of our
community through support with
unemployment applications, rent/utilities
assistance, gift cards, groceries,
virtual tutoring and homework support,
communicating district wide updates to
parents and families, and around the
clock call-in service for families to
contact our staff with any questions
and concerns during this critical time.
The biggest challenge we are facing is
that the majority of our parents and
families have limited English literacy skills, and do not understand the
sophisticated virtual system of communication from their children's schools.
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AYCO UPLIFT Youth
Program
COVID-19 Impact on AYCO UPLIFT
The most significant challenge
impacting the progress of the
UPLIFT program would be
restrictions that we had to
implement as a result of COVID-19
to ensure the health and safety of
our community. As we enter flu
season and another freeze, we
foresee that our program will
continue to run on a virtual basis
only. As COVID restrictions lifted
this summer, we were able to carry
a hybrid program that allowed a
few students, on an appointment
basis, to attend classes in our
office and receive in person
support from our cultural
navigators. The hybrid program
consisted of zoom classrooms,
individualized office support and
distanced home visits,
environmental education field trips
in nature and gardening at Leach
Botanical Garden, summer
internship program, as well as
financial support for families
affected by COVID-19.

Following the freeze in Multnomah
County, we hope to return to this
hybrid model because students
are struggling with virtual
learning and not receiving the
support they need. Most of our
students are
children of immigrants and
refugees and their parents do not
have the literacy skills to provide
the academic support they desire.
We are currently offering virtual
support only which consists of
Zoom meetings, as well as phone
call check-ins to all of our
students. Our team is currently
working hard to ensure the needs
of our students are being met and
creative ways to keep the youth
engaged and on
task and meeting their mental
health needs as well.

AYCO YEAR END REPORT

300 AYCO UPLIFT youth participated in virtual academic support,
safe and distanced environmental education programs, and
culturally specific virtual mentorship. Efforts to develop leadership
and strengthen cultural identity are incorporated in all of our
activities.
Academic support: Our Cultural Navigators bridge the
gap between youth, schools and parents through a virtual
platform ensuring that youth and families have the best
possible support as they navigate our complex educational
systems.
Youth leadership program: 10 AYCO youth participated
in our youth leadership program this summer and became
youth ambassadors. Participants were reduced during the
2020 YLP given COVID-19 restrictions. Youth participants
received training to become the leaders of their
generation and the mentors for generations to come.

Environmental Literacy: AYCO’s goal is to create an
exciting nexus between youth development and programs
that connect students to the natural world. We are in our
first year of launching our environment and have partnered
with Leach Botanical Garden, Metro Parks and Nature,
Zenger Farms, Johnson Creek Watershed Council, Camp
Elso, BluePrint Foundation, and more.
Virtual Tutoring: Our mentors and navigators encourage
student performance and initiatives that will aim to engage
the students in their school work and progress. Through a
virtual platform, navigators check-in and interact with their
mentees and students, providing necessary resources and
tools to best assist students with.
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Bridge Health &
Disabilities Program
AYCO'S Response to COVID-19
Bridge has multiple public health initiatives
in action right now. We begin everything
we do by reaching out to the community to
gather perspectives and data, and build
our response from there. Our current
projects in the Public Health arena are as
follows:
COVID-19 Wraparound Support: this is a
two-part project involving education as
well as support for individuals and families
who have been directly impacted by
positive COVID-19 diagnoses.
Community Engagement: this involves
educating the community about best
practices regarding safety and prevention
of the spread of COVID-19. We do this
through multiple mediums such as social
media and a community WhatsApp group.
These resources are available in English
and Somali to make them accessible to the
whole audience served by AYCO.
Wraparound Support: This part of the
program involves providing financial and
resource support for families who test
positive for COVID-19 to allow them to
safely quarantine and heal at home. This
includes buying groceries to be delivered
to clients, paying rent, and paying bills
until individuals can safely return to work.

Flu Season Initiative This initiative is a
project we have been completing in
partnership with CareOregon. We’ve
sent out entry surveys to learn about
the community’s perspectives on the flu
vaccine. Based on this information we
have been providing educational
resources and are planning a flu
vaccination event to increase utilization
of the flu vaccination this year.
Upcoming Listening sessions and
partner grant with Family to Family
at OHSU Table talks: Family to Family
will sponsor Table Talks which will give
AYCO community members a chance to
speak on the topics of: barriers to
accessing healthcare, experiences with
telehealth, and mental health.
Telehealth grant: this will allow AYCO
to become a hub for educating and
supporting families in accessing
telehealth appointments. Mental health
at AYCO continues to reach out to
community members to gain insight into
mental health perspectives and needs.
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Bridge is a multidisciplinary, holistic program working to provide
access to healthcare and improve health outcomes for the
AYCO community. Bridge tackles this goal with a multifaceted
approach which includes public health education, community
surveys and research, group services, and individual services.
Community Health Workers:
AYCO is in the process of creating Community Health Worker positions. These positions will
tentatively be up and running early 2021. Community Health Workers support individuals and
communities and in accessing their healthcare. They do this in many ways, providing linguistic
support, attending appointments, running support groups, helping individuals navigate health
systems, and more. 2 community members have been identified for positions. The occupational
therapist will supervise these positions and has completed supervisor training. CHW training
from the state of Oregon is planned to take place early 2021.

Occupational Therapy:
Occupational therapists have a wide scope of practice ranging across the lifespan and
multiple settings. OT at AYCO is being developed based on identified need and the focus will
be on children with disabilities and their families, supporting youth in their educational
experiences, mental health groups, and Autism Parent Training.
Individual Services: Our OT services at AYCO will be geared toward children with disabilities
and their families. There will be a noted focus on supporting families with children with Autism,
as this has been identified as a high-need in the community. We are currently registering
families for this program over the phone and Zoom so that when we have the space available
to begin evaluations, we may do so promptly. These services will also include a collaboration
with the CDRC at OHSU, where we will work to provide culturally specific Autism Parent
Training Services.
Group Services: UPLIFT/Bridge Online Engagement Collaboration:
Purpose: to create an engaging online environment with student-centered online sessions to
increase academic participation. AYCO will typically have students present in-person for
homework help, mentoring, and academic guidance. Due to state regulations to slow the
spread of COVID-19, many students have lost access to these services, on top of engaging in
school in a new and challenging way with remote learning this year. The Online Engagement
Program was created to provide services to engage students despite current safety
precautions.

Survey Results
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Weekly Contributions
Over the entire pandemic we have provided resources to
over 18,000 community members

We have provided over $500,000
in supports to clients, Thanks to our
sponsors and partners!
These resources include gift cards, food boxes, PPE, and
personal care packages
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We have provided over $75,000 in gift cards to
families in need of financial support and personal
care items.
Over 4,000 food boxes have been distributed to
community members via weekly food drives
We distributed PPE packages to families monthly
throughout the pandemic and deliver PPE to
families in isolation/quarantine
Care packages including personal care items for
hygiene and health have been distributed to
families.
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SERVICES FOR
COVID-19 POSITIVE
CLIENTS
Thanks to funding from OHA, we were able
to provide additional services and
isolation/quarantine services to COVID-19
positive members of our community
These services include:
Groceries Delivery
Infant Formula
Restaurant or other delivery services
Utilities - electricity, water, damage
Internet
Rent/Mortgage
Hotel/ Motel
Medication
PPE
Personal Care Items
Child care
Social Supports
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Utilities and Rent
Support
110 members of our community were provided with rent
relief, utilities, and financial assistance.

Rent
Utilities

Giftcards

PPE

Total

$390,000

$20,000

$75,000

$15,000

$500,000
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Drive Thru Iftar
On 21 May 2020 , We hosted a Ramadan hot food drive for
members of our community.

During this tragic pandemic, we are grateful to have received so
much support from our partners and Portland community. We are
extremely thankful for the city of Portland, Portland Fire Department
and Sunshine Division, for their commitment and compassion,
providing resources such as food to our immigrant and refugee
community in SE Portland. To honor these contributions, we will be
hosted a Ramadan Iftar (dinner) drive thru giveaway, donating
prepared traditional East African cuisine to all of our community
members and partners.
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04

Clothes Drive
On 06 October 2020, we hosted a clothes drive thanks to
Happy Hannas contribution. Over 30 individuals received
clothing for their families

Several individuals received large bags of clothing catered to their family needs
and household size. Community members were welcomed to safely select
clothing needed for them and their children and were provided with mask,
gloves, and sanitizer to prevent the spread of COVID-19.
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Meet the Team
AYCO Staff have worked tirelessly to
provide support to our community. Thank
you to our amazing team!
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Thank you to our
funders!

